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QT Cloud (Web Service)
1. Registration

1.1. Registration Forms
A one-time setup is required before you can begin using the QT ECG system. 
Have your Bluetooth-enabled mobile device ready and follow the steps below:

Input the following URL in your browser (we currently only support the 
“Google Chrome”  browser) to open the QT Medical’s dashboard. 

https://dashboard.qtmedical.com/login

Select "Activate".

Fill in the information, you can also create physician account at the same 
time by filling in your Physician Registration Number. Select "Submit" after 
when you complete the information.
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After submitting the information, you will need to verify your email address, 
follow the on-screen instructions.

Check your email, and you will get your administrator password (please also 
check Spam Folder). Click the "Verify Email Address" to verify your email:
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If you are having trouble clicking on the “Verify Email Address” button, copy 
and paste the URL below into your web browser to continue the process.

URL

After successful verification, log into your account.
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When you log in for the first time, you will be prompted to agree to our 
consents. 

Select the tab to read "Terms of Use".

Select “Privacy Policy” to read.

After reading the terms of use, tap "Agree".

1.2. Consent Forms PCAdmin Account ONLY
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After agreeing to all consents, you can see the summary view after logging 
in successfully.

After reading the privacy policy, tap "Agree".
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2. Account Activation and Setting

2.1. Account Activation
Check your email, and you will get your  password. Click the "Verify Email 
Address" to verify your email:

After successful verification, log into your account.
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2.2. Account Information
2.2.1 Update the account info.

Click "My account".

To change your account info, please select "Update Account Info".
 Edit your info, click the Save button, you will see the "Success" popup .
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2.3.1 Forget password 

Enter your Email address and click the "Reset Password". 

Click the "Forgot your Password?" . 

2.3. Password

Check your email, you will get the "reset password notification".
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Enter your Email and new password and click "Reset Password".
You will see the "Success" message popup .
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2.3.2 Change password 

Select "Change Password" to set your new password.

After setting your new password, please select "Change Password".
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Click the "Notification Settings" and you can select the options below.

You will receive your notifications.

Physician Account ONLY : Gets immediate nofication when ECG Uploaded.

2.4. Notification Settings
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3.  Accounts Creation

3.1  Physician Account Creation

Please select "Organization Member" to create and edit accounts for your 
organization.

Fill in the information, you can create two types of accounts, physician or 
operator, and select "Submit" after when you complete the information. 

Create new physician.

Create new operator.

PCAdmin Account ONLY
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Check the physician’s email for the password (please also check Spam Folder). 
Click the Verify Email Address to verify the email:

After submitting the information,  the message will be shown below. Inform the 
email’s owner to verify the email address and follow the on-screen instructions.

Your password
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If you are having trouble clicking on the “Verify Email Address” button, copy 
and paste the URL below into your web browser to continue the process.

After verifying the email address, you will see the summary view.
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After submitting the information,  the message will be shown below. Inform the 
email’s owner to verify the email address and follow the on-screen instructions.

3.2  Operator account Creation

Fill in the information, you can create two types of accounts, and select 
"Submit" after when you complete the information. 

Create new physician.

Create new operator.
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Check operator’s email for the password (please also check Spam Folder). Click 
the Verify Email Address to verify the email:

If you are having trouble clicking on the “Verify Email Address” button, copy 
and paste the URL below into your web browser to continue the process.

After verifying the email address, you will see the summary view.

Your password
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4. ECG Records

4.1  Overview
4.1.1 Tab the "ECG Records", you can see all uploaded ECG records from the 
dashboard.

ECG Records recorded during the same session will be grouped as shown below.

Unread: Your report hasn't been diagnosed.
Finalized: Your report have been diagnosed.
Failed: If status shows "Failed", please contact QT Medical customer service.
https://www.qtmedical.com/contact-us

4.1.2 Status 
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4.1.4 Click on "Note", to view the Note in the popup window.

Selected Search

4.1.3 You can "Search", and turn on the option to show only Selected Records in a 
Session.



20

5. ECG Summary View

5.1  Measurements Adjustment (Physician Account ONLY)

5.1.1 Click on the "ECG Records", you can see all uploaded ECG records from 
the dashboard.

Click on the "Summary", you can see the summary view.
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You will see the edit bar.

After editing, the numerical value will become bold.

If you want to change the measurement, click the "numerical value".
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Select "Caliper" to show the movable green line and blue lines.

5.2 Caliper (Physician Account ONLY)

You can move the green and blue lines to measure the time interval in any 
part of the record. 
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The time interval will be measured.

1200
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5.3 ECG Diagnosis (physician account ONLY)

5.3.1 Preliminary Interpretation is shown on the summary view.

Physicians can make annotations  in the “Doctor’s Comment” section.

5.3.2 Final Interpretation.
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Final interpretation is shown on the summary view.
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6. Patient Profile Management

6.1  Overview

6.1.1 Click "Patient profile", you can see all uploaded patient profile from the 
dashboard.

Click "Add Patient Profile" button.

6.1.2. Add Patient Profile
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Fill in the patient profile and Click "Create".

The patient profile is created.
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Click the "Edit" button on the right.

6.1.3 Edit Patient Profile

Start editing and click "Update" to save.
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7. Assign

7.1  Patient Profile to ECG

Click "Assign", select "Assign ECG to Patient". You will see the list by session.

ECG Records created by Guest mode will be displayed as "Not Specified" and will 
need to be reassigned to the correct patient.



30

Click "Reassign", select the patient profile list.
When assigned successfully, you will see the success message popup.

And you can click the "Detail", you can see details of Note.
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Customer Service Support

1370 Valley Vista Dr., Suite 266 
Diamond Bar, CA 91765 U.S.A.

TEL : +1 855-722-6006

FAX : +1 310-755-3108

service@qtmedical.com

www.qtmedical.com

For customer service support, please contact:


